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1 Australian Financial Complaints Authority, AFCA Datacube, https://data.afca.org.au/.  
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2 Supplementary Final Report, September 2017, Review of the financial system external dispute resolution and complaints 
framework, https://treasury.gov.au/sites/default/files/2019-03/Supplementary-Final-Report-2.pdf, p.96. 
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3 The FSCS Review was not yet finalised at the time of the Ramsay Review publication. 

4 Financial Conduct Authority, October 2017, Reviewing the funding of the Financial Services Compensation Scheme 
(FSCS): feedback from CP16/42, final rules, and new proposals for consultation, 
https://www.fca.org.uk/publication/consultation/cp17-36.pdf.  
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